Senior TAP Card Application (New & Renewals)

to receive your Reduced Fare

Complete this application
TAP card.

Seniors
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Additional information

Qualified applicants may submit applications for a Senior TAP card at any time during the year and will receive a
TAP card that will expire in the month following their 65th birthday. Applicants 65 years or older will receive a TAP
card that will expire every 10 years.

Additional information

A completed application contains the following:
O A completed application form: SECTIONS 1 — 4.
O Acurrent 2" x 2" or 1" x 1¥%4" full-face photo (no hats or sunglasses) taped to box in SECTION 4.
(O Copy of official photo ID (Choose one: current state ID card, driver’s license, or passport).

You may submit your completed application packet in one of two ways.
= In person at any of the Metro Customer Centers listed below:

Baldwin Hills/Crenshaw East Los Angeles Union Station East Wilshire/Vermont Rosa Parks Customer Center
3650 W Martin Luther 4501 B Whittier Bl One Gateway Plaza 3183 Wilshire Bl Ste 174 Willowbrook/Rosa Parks Station

King Bl Ste 189 Los Angeles, CA  Los Angeles, CA Los Angeles, CA 11720 Wilmington Av

Los Angeles, CA Tuesday-Saturday, Monday-Friday, Monday-Friday, Los Angeles, CA
Tuesday-Saturday, 10am-6pm 6am-6:30pm 10am-6pm Monday-Friday, 6am-6:30pm
10am-6pm

= Mail to: TAP Reduced Fare Office
One Gateway Plaza
Mail Stop 99-PL-4
Los Angeles, CA 90012-2952

Senior TAP cards will be mailed to eligible applicants within 20 business days after verification has been
completed. Please allow additional time for mailed applications. Applications are for internal use only and will not
be subject to public review. The Senior TAP card is non-transferable.

Lost, stolen or destroyed TAP cards For more information (cont)

= Call TAP at 866.827.8646. = For qualifying low-income riders, learn about the LIFE

= A non-refundable, $5 replacement fee applies. (Low-Income Fare is Easy) Program'’s fare subsidies on
TAP. Visit metro.net/life.

For more information = For more information about the TAP app, visit

= Visit taptogo.net, call 866.827.8646 or email taptogo.net.

reducedfare@metro.net.

= For your local transit system, contact directly for
information on its reduced fares program.



Senior TAP Card Application (check one)

@® New @® Renewal ........

If available, enter the last eight digits of your existing card

1. Photo (required) L '

i Tape photo
= Current full-face photo only i inside box.
= Photo size 2" x 2" or 1" X 1Y4" :
= No hats or sunglasses in photo
= Photo must fit in space provided (cut to size) 1" X 1Y4
= Photo must be in focus and in color o
2" x 2

2. Applicant information

Last Name First Name Middle Name or Initial
Street Address Apt #
City, State, Zip Birth Date

E-mail Telephone Number

3. Proof of age

= Select your current age range: © 60-61 years © 62-64 years © 65+ years

* Senior age for reduced fare varies by transit agency, check taptogo.net for valid ages. Must meet eligibility
requirement criteria at the time the application is submitted. Qualified customers obtaining a Senior TAP
card at 60-61 years will need to reapply on their 62nd birthday, as well as on their 65th birthday.

= Attach photocopy for proof of age (e.g., state ID card, driver's license, passport, or birth certificate
accompanied by photo ID).

4. Signature

| understand that | may lose the use of my Reduced Fare TAP card if | misuse the card, or if | mark, tag or

damage transit agency property. | understand that my TAP card is non-transferable. | hereby certify that
the information provided above is true and correct.

Applicant Signature Date

See back for more information -

tap



